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The growing prominence of loneliness in public discourse underscores the 
need for environments fostering social interaction. Stemming from unmet 
needs for social connection, loneliness prompts questions about how 
relationships are formed and the role of everyday spaces in building social 
networks. This thesis thus investigates architecture’s potential to address 
this challenge by facilitating relationship-building opportunities in local 
contexts. Specifically, in Hammarkullen, Gothenburg. 

Adopting a pragmatic context-sensitive approach, 
mappings of existing conditions in the locality informed 
gaps to in social opportunities. Leading to the proposed 
intervention; a third place in the form of a resident cen-
tred café, complementing the existing local social fabric. 
The methodology is built on human-centered practices. 
Recognizing that social engagement is subjective and 
dependent on human perceptions and socio-spatial 
relationships. This led to a mixed-methods approach 
adopting from discourses on loneliness and co-creation 
architecture. Key methods applied cover; Relational map-
ping of social systems informing the project positioning, 
involving traditional architectural methods, interviews 
and the use of relationscapes. 
Relationscapes were also applied in thematic mappings 
of system dynamics. Further, destinations were identified 
and evaluated to their social quality towards loneliness 
using qualitative and quantitative methods concluding 
a mapping of social opportunities in the locality. In the 
design process, a participatory process was conducted 
with a focus group, co-creating the café.  Overall, the 
methodology and theoretical framing are influenced by 
fields of human geography, gerontology, and relational 
architecture.The results shaped a conceptual narrative 
of a resident-centered café. Developed through civil, 
public, and grassroots collaboration. Wherein process, 
the architect takes on a role of facilitating relationships in 
addition to the traditional role of spatial expertise. 
This thesis concludes that co-creation processes can 
produce social values relevant to mitigating loneliness 
while also fostering shared ownership of urban spaces 
and strengthening local agency. Furthermore, it infers 
that relational mappings of dynamic social systems can 
serve as tools to decipher where and how interventions 
can be most effective. Thus, contributing to the broader 
discourse on loneliness, participatory architecture, and 
citizens’ rights to shape their built environment.

Key words: Loneliness, meaningful connection, participatory 
design, co-creation, third place
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Chapter: Introduction Chapter: Introduction

So why is loneliness so detrimental? For one, loneliness 
affects our physical bodies. At its core, it is a sense 
of unsafety and thus raises cortisol and other stress 
responses. Psychologically, it affects our perceptions: 
how we see ourselves and others, and how we perceive 
the environment and interactions. 
This combination of factors means that when experi-
encing loneliness, we are especially vulnerable (Smith, 
2019). Relating to architecture, the spatial environment 
is intrinsically linked to how we live our lives, our 
wellbeing, and the opportunities presented for social 
connection (Jing et al., 2019; Jacobs, 1961). 
Consequently, the social fabrics of our environment 
influence the relationships we form (Lyu & Forsyth, 
2022; Whyte, 1980). 
In addition to loneliness, we are also facing an array of 
other challenges. Global temperatures are rising, and 
political instabilities rock our democratic foundations 
(Jing, 2023).
Following this, one might ask: how do we build resil-
ience to these challenges, and who holds the answers 
to these questions? 
Within architectural discourse, one recognized arena 
for addressing these challenges lies in broadening 

the role of the architect by sharing the production of 
space with end users and placing design value on social 
outcomes rather than solely on spatial form (Awan et 
al., 2013). This takes to the discussion the discourse of 
participatory design and the notion of ‘spatial agency,’ 
where the tools of the architect are applied towards 
designing for and with others (Petrescu et al., 2016; 
Awan et al., 2013). 
By recognizing residents as experts of their own 
environment, architects can play the role of facilitating 
processes wherein residents are empowered to shape 
and maintain their environment (Awan et al., 2013; 
Bollier, 2016). 
In terms of loneliness, which by nature is riddled with 
subjectivities, participation in shaping solutions and 
co-producing knowledge of these subjectivities can 
provide the knowledge needed to respond (Jing et al., 
2019). Thus, this work asks, can these realms meet? Can 
architecture, when locally anchored and produced with 
residents, shape localities resilient to loneliness? 
he conclusion to this thesis argues that yes, these alter-
native approaches to architecture hold unique potential 
in producing social values highly relevant to this issue. 
and that is the argument told in the next eighty pages

Despite existing in arguably the most connected era in the history of 
humanity, loneliness is on the rise (Folkhälsomyndigheten, 2024). This 
issue is gaining prominence in public discourses and governments around 
the globe are acting towards finding solutions (Jing, 2023). To gain a 
sprinkle of scale, the consequences to loneliness when prolonged are 
comparative to smoking fifteen cigarettes daily in terms of longevity and 
mortality (U.S. Surgeon General’s Advisory, 2023). By instating a national 
strategy to this challenge, Sweden is also responding. 
In this strategy, meeting places and environments supporting social 
engagements are especially emphasised as paramount arenas of interven-
tion (Folkhälsomyndigheten, 2025). Meeting places and environments are, 
of course, the central words when bridging this discussion to architecture. 
Herein lies the core to this thesis, in exploring the agency within architec-
ture to contribute towards finding solutions to mitigating loneliness.

������������

Problemsetting Purpose

Aim
This thesis is situated in the neighborhood of Ham-
markullen, Gothenburg, Sweden.
It aims to explore how the locality’s spatial and social 
systems shape residents’ opportunities to build social 
networks and meaningful relationships. With this 
knowledge, it aims to further decipher subjectivities 
of loneliness to co-create the design outcome through 
a process of participation. Further, it aims to inspire by 
storytelling the imagination of future possibilities for 
a currently empty café space in Hammarkullen that, 

Research question(s)

How can networks of relations and participation 
inform the design of a locally anchored, socially 

accessible third place?

      -   How can alternative architectural approaches 
contribute to loneliness resilience?

The purpose of this work is to highlight the societal 
challenge of loneliness and suggest that architects 
can be contributors to identifying and implementing 
solutions in this regard.
By extending the role and toolkit of the architect and 
challenge the gatekeeping of knowledge embedded in 
traditional practice. 
Instead, suggesting architects share production of 
space by desiging with and on behalf of others wherin 
the process of architecture can be transformative 
towards contemporary societal challenges well beyond 
loneliness (Awan et al., 2013). 

through the co-creation of commons and place, can 
become a center for community and social engagement. 
Lastly, it aims to investigate the potential of the ‘third 
place’ to be a place of social engagement and to contrib-
ute to neighbourhood resilience to loneliness. 
At large, this work seeks to contribute to the discourses 
of urban social infrastructure, loneliness, and the archi-
tect’s role in addressing contemporary social issues.





6

Chapter: Methods and tools

Context
 analysis 

Conclusion third place

Participation

Design
translation

Discussion

Exploring 
literature

Methods and tools
Introduction
Generally applied
Exploring literature
Context analysis
Participation
Design translation

������������

This work takes a pragmatic, mixed-methods approach, combining both 
qualitative and quantitative methods. The process has been emergent, 
meaning the resulting ‘third place’ was derived in response to the broad 
question: ‘What could complement this local context in terms of spaces for 
social opportunities to mitigate loneliness?’ Main stages are seen in fig.3. and 
following are methods and tools applied throughout the work sorted by 
chapter.

Figure 3: Thesis main stages

Generally applied
Actants, Assemblages, and Agencements: An actant is 
any part of a system, human or non-human, which, when 
mapped in constellation, forms assemblages.
Assemblages in turn describe something, and when in 
active change or development, assemblages construct 
agencements, generating processes and transformation 
(De et al., 2012; Petrescu, 2012; Wessells, 2007).
In the mapping process, actants, assemblages, and 
agencements are summarized as relationscapes.
Which are indicative of system dynamics and relational 
connections. This system of approach is applied in all 
various stages of the thesis.
 
Relationscapes are tools for revealing and identifying 
power dynamics, limitations, opportunities, and for 
communication (Petrescu, 2012; Petrescu et al., 2016).
In this work, this tool is applied to context analysis of 
actants’ relationships, agencies, and dependencies to 
identify opportunities for intervention and deepen 
contextual understanding. 
They are also applied to illustrate assemblages capable 
of producing social values relevant to loneliness.
 
Power influence analysis: Power dynamics affect any 
system. Mapping actants’ relative power and influence 
regarding a proposed objective can thereby identify 
actants’ ability to affect change (Mayers, 2005). 
In this work, agency analysis was applied as a comple-
ment to relationscapes to deepen relational under-
standing of the context and, in the design proposal, to 
emphasize projected shifts in agency.

This chapter covers the applied methods 
and tools used in this thesis, relative to each 
chapter of the work.
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Chapter: Methods and tools Chapter: Methods and tools

Figure 4:  

Relationscape of thesis progression, tools methods and when they were applied. Generally applied 
methods are used throughout and only highlighted in especially key moments.

Thesis tools methods and process
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Context analysis
The context was approached with the aim of gaining an 
understanding of the social and spatial relationships 
that make up the daily life of people in Hammarkullen. 
This constituted mapping the places people frequent, 
destinations, and their inherent social environments. 
The approach was inspired by the works of aaa 
(Petrescu, 2012; Petrescu et al., 2016) and the doctoral 
thesis of Jing Jing (2023). Actants of each destination 
were collected and analyzed in a destination matrix, 
using methods of power analysis and relationscapes. 
The approach was chosen to position the intervention 
in relation to the existing social fabric and to reveal 
potentials for intervention (Petrescu, 2012). This is how 
the café space, which became the subject of this work, 
was revealed.
 
Transect walks: I In getting to know and mapping the 
context, emphasis was put on the subjective experience 
of daily life (Nadia Von Benzon et al., 2021).
This constituted an approach focused on experience 
and perceptions through transect walks. 
The walks were then curated into top-down maps.
 
Observational visits: Observation was also applied 
in deriving the kinds of social environments attached 
to these destinations. These were collected by 
visits focusing on social atmospheres. These collected 
atmospheres were then applied to the later destination 
matrix.
 
Collecting actants: Throughout the work, actants of 
influence were collected in an actant index. 
This became the basis for the creation of relationscapes, 
power analysis, and project positioning.
 
Destination matrix: Collected destinations were 
mapped by the barriers they present to engagement, 
their underlying actants (who runs and owns them), 
what kinds of people they likely engage, their social 
environment, and what type of likely interaction and 
relationship-building opportunity they hold.
The objective of this matrix was to gain an overview of 
the social opportunities available to people and what 
could complement these opportunities in terms of 

mitigating loneliness. The matrix also served as a tool to 
understand the kinds of actants that provide different 
social environments. This approach was inspired by 
previous work on perceptions and loneliness (Jing et 
al., 2019; Jing et al., 2024), the emphasis on barriers 
in terms of mitigating loneliness from the national 
strategy (Folkhälsomyndigheten, 2025), loneliness’s 
physical and mental effects on engagement (Hawkley 
& Cacioppo, 2010), and the correlating relationship 
between local resources and loneliness scores (Lyu & 
Forsyth, 2022).
 
Interviews: Interviews were conducted both regarding 
the thematic issue of loneliness and with key actants 
of the neighborhood. These interviews served as a 
complement to deepening contextual and thematic 
understanding. Interviewees were sourced from online 
platforms (Reddit, Quora, and Facebook) and were con-
ducted online, with a few exceptions. Gaming was used 
to ease conversation (Hiteva et al., 2021). Interviews 
were then curated into fictional characters developed 
with participants to promote agency to the end-product 
(Nadia Von Benzon et al., 2021).

Exploring literature
A dive into the literature on architecture, loneliness, and 
the characteristics of the third place was conducted. 
This exploration connects research on loneliness to 
architectural concepts and theory, serving as a basis 
for the decisions made in this work and also derived 
a framework for discussin loneliness as a form of 
objective to social resilience.

Participation

Design translation
All materials collected were translated into a design 
suggestion in a storytelling format.
The objective of this approach was to promote imagi-
native thinking about the potentials of this space and 
the futures of Hammarkullen, and to make the process 
of architecture accessible to people outside of the 
discipline (Doucet, 2022).
In this chapter, a conscious choice to avoid traditional 
architectural communications of design was made. 
This means that instead of producing sections and 
plans, more accessible formats were applied, such 
as axonometrics and illustrations (Awan et al., 2013; 
Dunne & Raby, 2013).

Workshops were conducted with a focus group to com-
plement knowledge of loneliness and to co-create the 
design outcome. In these workshops, participants were 
asked to create narratives and storylines in collages and 
discuss fictional characters. Characters correspond to 
various loneliness experiences. Stories and fiction were 
applied to externalize discussions of loneliness from 
individuals’ own experiences, and ease discussion of 
difficult topics (White & Epston, 1990; Doucet, 2022). 
Approaches were inspired by methods of human 
geography that apply craft and art as a platform of 
co-production (Nadia Von Benzon et al., 2021).
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Chapter: Exploring literature

This section outlines the positioning of this work towards architecture 
and later details the reasoning for suggesting participatory co-creation 
of a meetingplace of thirdplace characteristics to counter loneliness. It 
serves as an overview of considerations although does not go in depth to 
all concepts, they are rather scattered throughout the work as they are fit. 
It also discusses the various literature references and establishes a 
framwork to approach loneliness tied to space. This section starts out with 
a few key-concepts needed to follow the line of argument.

������������

Exploring 
literature
Introduction
Concepts
Positioning of the architect
Resilience to loneliness
The third place and loneliness

This chapter outlines key concepts, theories, 
and references used in this work, and applies 
knowledge of loneliness to the concept of 
third places.

:Positioning of the architect, loneliness
resilience and potentials 
of the third place 

Loneliness is defined as a subjective discrepancy 
between wanted and actual relationships. 
Thus, it is determined by our desire for connection 
and not directly linked to objective aloneness (Jopling,  
2024).

Model of loneliness, building on evolutionary theory 
of loneliness, the loneliness model developed by John 
Cacioppo, 2010, embodies understanding loneliness as 
affecting our physical and mental state and stemming 
from an evolutionary need for belonging to groups to 
survive. 
The model understands loneliness  as altering to our 
physiology, putting us in an unsafe ‘fight or flight’ mode 
wherein the loneliness both promotes and prohibits 
engagement.Loneliness on one hand promotes engage-
ment by causing stress, incentivicing us to act.
On the other hand, it also alters our perceptions by 
psychological bisases clouding our impressions and 
memories (Hawkley & Cacioppo, 2010). 
People in lonely states are thereby less likely to engage 
in both wellness and social activities as these alterations 
make any kind of effort increasingly difficult (Peplau & 
Perlman, 1982; Hawkley & Cacioppo, 2010). 
This risks what is called the loneliness loop, wherein 
these physical and mental affects create barriers to 
engagement and thus risks increased isolation and 
decreased wellness (Hawkley & Cacioppo, 2010). 
This work adopts the evolutionary theory of loneliness 
as its core understanding of its functionality and applies 
the model of loneliness, fig.5, towards investigating 
potential pathways to lower barriers to engagement 
when in a lonely state.

Social networks refer to the extent of our social 
relationships, encompassing weak-and strong-tie 
relationships. 
Size of social networks correlate with lower loneliness 
scores but are not in direct causational relation (Lyu 
& Forsyth, 2022). An objective to this work is thus to 
promote expansion of peoples social network.

Weak-tie relationships are the kinds of relationships 
held with people in the outskirts of our social networks, 
they are acquaintances, neighbors, collegues and 
familiar faces in places we requent such as grocerystore 
employees (Lyu & Forsyth, 2022; Hawkley & Cacioppo, 
2010; Duck & Gilmour, 1981).
Larger weak-tie relationship networks correlate with 
lower loneliness scores and people who hold both strong-
tie and weak-tie relationships are less likely to fall into 

Concepts
�����������������
���������

����������
����
���������
��
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Figure 5: �Loneliness loop� adapted 
from Hawkley & Cacioppo, 2010
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Chapter: Exploring literature Chapter: Exploring literature

Aiming to contribute to a societal challenge such as loneliness, this work 
necessitates a critical view to the architectural profession. This section 
dives into the why and how architects could become actants of change 
in contemporary social challenges and various literature challenging the 
traditional role of the architect. Arguing for expanding our praxis outside 
of the traditional scope.

prolonged loneliness (Dahlberg et al., 2024; Vangelisti 
& Perlman, 2006; Latikka et al., 2023). Weak-tie rela-
tioship interactions also lessen the feeling of loneliness 
and thus gives us more space to act countering the 
experienced loneliness as understood by the loneliness 
model fig.5, previous page.

Strong-tie relationships are the ones held closest in our 
social networks, these are friends, family, and romantic 
relationships (Jing, 2023). 
Strong-tie relationships are characterized by meaning-
ful connection to another human and are also the ‘cure’ 
to loneliness as they make us feel belonging and safety 
and a part of others (Hawkley & Cacioppo, 2010). 

Co-presence refers to spending time in vicinity to other 
people and is linked to lessend feeling of loneliness but 
does not directly correlate to stronger relationships (Lyu 
& Forsyth, 2022).

Barriers to engagement, refer to obstacles that prohibit 
engagement in social or wellness related activity. These are 
identified as key to in adressing the loneliness challenge 
(Folkhälsomyndigheten, 2024).

The propinquity effect describes the social bonding that is 
determined by proximity in daily life rather than personal 
‘fit’. This is argued to be a key concept to foster social 
relationships by promoting both exposure to other people 
and frequent exposure to the same people (Festinger et al., 
1950; Sugihto, 2016).

Positioning of the architect

Perhaps one of the most influential works criticizing 
the status quo of the architectural profession is the 
book Architecture Depends by Jeremy Till (2009). 
In this book, he argues that architecture in its nature is 
a dependent discipline, shaped by external forces and 
existing in a resistance to this dependency by striving 
for perfection and ‘finished’ results. 
This discrepancy causes a gap between the messiness of 
reality and architectural idealized aspiration. Till argues 
that architecture inherently is unpredictable and this 
messiness when embraced can provide opportunities 
for more relevant and ethical architecture and that 
architects need to adopt responsibility to society and 
users. 
Building on Lefebres theory of space, the book spatial 
agency (2011) takes the next step in this discussion by 
suggesting how this practice of utilizing architectural 
tools to decipher and communicate messiness and to 
navigate the production of space as continuous. 
The authors of the book critique mainstream architec-
tural production for its frequent indifference to broader 
social contexts and its tendency towards normalization. 
Instead, they promote locally anchored responsive 
architecture which strengthens localities existing social 
systems. They suggest to do this by ‘other ways’ of 

conducting architecture wherein this notion of respon-
sibility towards users as highlighted by architecture 
depends, is developed into concrete examples and 
approaches. 
Especially emphasized are how the tools of the architect 
can be applied in mapping of dynamic systems which can 
be informative towards locally anchored interventions. 
They argue for architects to act as ‘spatial agents’ 
wherein our traditional tools are used to level the 
agency to architectural production and produce social 
and ecologically resilient societies. 
A prominent example to the discourse on this are the 
works of aaa, especially in the projects of R-rurban 
(Petrescu et al., 2016). The job of the spatial agent is 
one of enabling and empowering others to engage in 
their environment in ways previously unavailable or 
unknown. 
All mentioned argue for for architects to become active 
in social and political issues and act as agents promoting 
participation and co-production. Wherein the output 
is measured by its social production rather than solely 
spatial form. In other words, designers of agencies 
rather than solely built product. These agencies enable 
residents and communities to actively shape their envi-
ronment by providing space, tools or knowledge needed 

While previous works highlight resilience as a key architectural outcome, 
this section adresses resilience to loneliness specifically. Given that 
loneliness relates to social engagement, and such engagement is shaped 
by environmental opportunities, adding physical context for loneliness 
could be conceptualized to a two-axis understanding of individually-tied 
context specific resilience to loneliness.

Resilience to loneliness

Previously mentioned works have framed resilience 
as a needed outcome of architecture. I would propose 
an addition to this discussion: resilience to loneliness. 
Loneliness is linked to social engagement, which is then 
shaped by the opportunities within our environment 
(Rapoport, 2016; Jing, 2024). 
Just as individuals have varying capacities for social 
interaction (Uchihira et al., 2023), environments have 
varying capacities to promote social interaction (Jing, 
2023). Therefore, I argue that resilience to loneliness 
should be considered as tied to the spatial environment. 
As established, our ability to combat loneliness depends 
on personal factors such as self-perception, identity, 
and physical abilities(Lyu & Forsyth, 2022; Smith, 2019). 
This thesis talks about resilience to loneliness on 
various scales, but mainly tied to neighborhoods.
The interplay is illustrated in the loneliness resilience 
diagram (fig. 6). This framwork is applied throughout 
the thesis as a way of organizing loneliness tied to space.

A: This is a person with low individually tied barriers to 
engagement. This could be someone who feels socially 
confident, who is physically able and has time to dedicate 
towards building their social network.
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High resilience to loneliness. Could be a person who is 
compfortable in social settings and have an easy time 
making connections living in a neighborhood with 
supporting resources to mitigate loneliness. 

A

Low resilience to loneliness. Could be someone with 
physical or mental dififculty causing barriers to 
engagement who is living in a context lacking 
supporting resources to mitigate loneliness.

B

Resilience to loneliness diagram

Dual approaches

Correlates

Figure 6: Authors conceptualization

B: This is a person who holds strong barriers to engagement.
Perhaps they are insecure in social settings, have a disability 
or low self-esteem. They also live in a neighbprhood of few 
social opportuntities and thus low envieronmenal support.

in this regard. With these alternative approaches, 
architecture can produce social cohesion, community, 
efficacy and meaning for people (Petrescu, 2012; 
Petrescu, 2016). 
All in all promoting a more democratic and sustainable 
architecture and society. A kind of architecture in which 
the architect acts on behalf of others and becomes 
an expert citizen who acknowledges the limitation to 
their disciplinary reach and relinquishes the notion of 
‘fixed knowledge’ thereby recognizing the experience 
of others in producing the environment’s we all share 
(Petrescu, 2012; Petrescu, 2016; Awan et al., 2013).
This also center the discussion of value and what is 
valued in a today largely neoliberal society (Petrescu & 
Trogal, 2017). 
Promoting an extended understanding of value and 
value produced through architecture. Centering this 
discussion back to the core objective of this work, 

countering the loneliness challenge, naturally all these 
positives associated with alternative architectural 
practice are relevant to this issue. 
If architects can act as designers of agencies within 
the social networks of the localities of our work and 
apply our toolkits towards leveling the production of 
architecture. Architects can be active agents of change 
to contemporary challenges. 
In terms of loneliness, these social values are already 
recognized in relation to capitalist views. 
Wherein the monetary consequences to loneliness are 
promoting bodies of influence to consider softer values 
(Folkhälsomyndigheten, 2025; U.S. Surgeon General’s 
Advisory, 2023; WHO, 2023). This is one of the main 
arguments of this work, that alternative architectural 
practice can contribute to mitigating loneliness and 
in this be recognized to gain mainstream space while 
addressing this socially pressing issue. 



14
13

Chapter: ContextChapter decsription---1ph

Context
Introducing Hammarkullen
Getting to know Hammarkullen
Destination mapping
Barriers to engagement
Destination matrix

This chapter outlines key concepts, theories, 
and references used in this work, and applies 
knowledge of loneliness to the concept of 
third places.

The design outcome of this work consist of suggesting a café space in 
Hammarkullen to be re-opened as a third place of community. This section 
goes into the particularities of the third place characteristics potentials 
in relation to countering loneliness and the potentials of commoning in 
attachment to such a place.

The third place and loneliness

The concept of the ‘third place’ was coined by sociol-
ogist Ray Oldenburg, (1989). The environment of a 
good third place is relaxed and welcoming, embodying 
atmospheres of playfulness and conversation. They 
are neutral grounds, meaning anyone is welcome and 
is allowed to ‘come as you are’. There is no expectation 
for visitors to partake in engagement with others or 
specific activities, making these spaces psychologically 
comfortable. They are frequented by people, thus 
promoting co-presence. This co-presence lessens the 
feeling of loneliness and, according to the loneliness 
model (p. 15), increases our ability to counter experi-
enced loneliness (Hawkley & Cacioppo, 2010; Uchihira 
et al., 2023).
They are local and physically accessible from people’s 
homes, which lowers the barrier to engagement, as 
the journey to the third place is embedded in daily life 
(Oldenburg, 1997). They are frequented by regulars, 
and thus hold potential for developing weak-tie 
relationships through interaction with ‘familiar faces’. 
These connections lessen the feeling of loneliness and 
promote larger social networks (Latikka et al., 2023; Lyu 
& Forsyth, 2022; Oldenburg, 1989). 
Third places provide a ‘point of entry’ for newcomers 
to an area into its community life. All these character-
istics provide opportunities for frequent, unplanned 
encounters with people in a social atmosphere which 
feels inviting for building relationships (Oldenburg, 
1997). These frequent engagements with a smaller 
circle of people, combined with the propinquity effect 
within one’s local neighborhood, promote the building 
of both weak- and strong-tie relationships (Festinger 
et al., 1963).
Overall, the third place lowers barriers to social con-
nection by being physically and mentally accessible and 
inclusive to a wide variety of people. Moreover, they 
are often embedded in the identity of neighborhoods. 
Having persisted over time, they become familiar, and 
as a result, residents have a relationship to the place. 
This pre-existing relationship, place attachment, lowers 
barriers to engagement when experiencing loneliness 
by counteracting the associated negative perceptual 
biases (Jing et al., 2019; Vangelisti & Perlman, 2006; 
2022). They are also especially important for those 
outside of education and work—for instance, serving 

as a place to stay in touch with one’s community in 
retirement. This is particularly important for elderly 
individuals who are experiencing social isolation 
(Oldenburg, 1997; Lyu & Forsyth, 2022).
Oldenburg (1997) describes third places as generally 
under local private ownership and emphasises the 
need for planners to guard and facilitate these places in 
urban transformation. Connecting this to the previously 
discussed alternative roles of the architect as a spatial 
agent, one natural addition to this discussion is the 
concept of commons. Commons are not just resources 
but are shared resources managed by a community for 
the benefit of all members. 
The key is the active participation of the community in 
their collective care, use, and decision-making. Com-
moning operates outside the dominant forces of market 
exchange or top-down control, prioritizing community 
needs (Bollier, 2016; Petrescu & Trogal, 2017). Thus, in 
parallel to Oldenburg’s concern that commercialization 
removes the authenticity and locality of the third place, 
this threat could be guarded against by instating third 
places as commons rather than having architects solely 
facilitate their private ownership. 
This also proposes that the ‘regulars’ who shape the 
culture and characteristics of the third place would also 
gain the agency to partake in shaping and maintaining 
the place directly. The role of the spatial agent in this 
process is one of identifying potentials for instating 
a third place of commons and assisting in its shared 
creation (Awan et al., 2013; Bollier, 2016; Abrahamsson 
& Hansson, 2022). This is the concept in which the brief 
of this thesis is grounded.
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Spatially, the neighborhood is characterized by its 
varied topography and large-scale, multi-dwelling 
buildings that enclose green almost exclusively pedes-
trian-dominated areas.
Socially, Hammarkullen is known for its strong civic 
presence and ‘Hammarkulleandan’—a collective spirit. 
This spirit is thought to stem from a combination of 
immigrant influx fostering cultural diversity and a 
negative outsider perception that rallies collaboration. 
In short, Hammarkullen harnesses a strong sense of 
identity and capacity for collaboration (Törnquist, 2001; 
Fryk, 2020).
This is especially apparent in the many grassroots 
movements throughout the neighborhood’s history 
(Stenberg et al., 2013). 
A current example is the collective aspiration for 
‘Gröna Gatan’ (illustrated in Fig. 7), a term coined by 
Nätverksträffen, a local network of community actors. 
This ‘street’ is filled with local organizations providing 
various social and educational opportunities. As a 
‘street’ for future initiatives, ‘Gröna Gatan’ serves as the 
point of entry for this analysis.
The collective ability and rich cultural diversity of Ham-
markullen are considered unique strengths, holding the 
potential for Hammarkullen to once again become a 
model for societal development—this time in terms of 
co-creation, democratic practices, and social cohesion 
(Fryk, 2020).
However, Hammarkullen also faces economic and social 
challenges, reflected in low high school graduation 
rates, residents living in overcrowded conditions, and 

a low average income. Criminality has also led police to 
label the area as ‘particularly vulnerable’, contributing 
to the negative outsider perspective (Abrahamsson et 
al., 2016; Hansson, 2018).
While Hammarkullen faces challenges, many efforts to 
improve conditions have been made, often stemming 
from the residents themselves (Stenberg et al., 2013). 
 
Author’s Reflection, Working with Hammarkullen 
has been a very positive experience. The people are 
incredibly friendly and generous with their ideas, 
knowledge, and time. The residents of Hammarkullen 
have been very important to the development of this 
work, especially through the many short interactions 
throughout this journey.

Figure 7: Hammarkullen axonometric

Hyresgästföreningen
Hammarkullen 365

Framtiden

Nätverksträffen

Folkets hus och Parker

Socialförvaltningen nordost

HAMSAM

Hammarkullekarnivalen

Folkets hus IOP

Hammarkullesatsningen

Pedestrian centrality

Lights on

Ungastadsutvecklare

Murals

Pedestrian areas

Rats and birds

Safety

Lack of large grocerystore

Closed Pizzeria/café

Hammarkullen is a neighborhood in the outskirts of Gothenburg city, 
Sweden. Built in the 70s during the million homes program, a part of “Folk-
hemmet”, or ‘the people’s home’. A political concept which played large 
part in developing the Swedish welfare state. The plan was ambitious, 
building one million homes, increasing living quality and revolutionizing 
the country’s democratic and social welfare. Hammarkullen was in many 
ways the poster child for this movement, attracting attention from all 
over the world showcasing this new Swedish society (Törnquist, 2001). 
Today, many of these neighborhoods, including Hammarkullen, are 
unfortunately viewed as causing social inequality, a perception that has 
even led to drastic measures like deconstructing buildings to solve these 
issues (Demker, 2011).

Gothenburg center

Hammarkullen

Tramstation

9 
km

Figure 8:  

Situated  in the outskirts of Gothenburg, Hammarkullen can be reached from the city center by a 15- to 
-20-minute bus or tram ride. The neighborhood was constructed as a ‘satellite’ town in the 1970s and 
was intended to gradually integrate with Gothenburg’s urban fabric. However, this integration never 
fully occurred, leaving the area somewhat isolated from the central city (Törnquist, 2001).

Hammarkullen, relative location

�Gröna Gatan�
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In first interactions with the context transect walks were conducted 
focusing on various themes of experience and observation. These walks 
served as basis for generating understanding of the lived experience in 
Hammarkullen rather than solely the conceived space architects often 
navigate (Lefebvre et al., 1996). Mapping the perceived space and activity 
rather than the concieved space allow for subjectivities of daily life to be 
revealed which may by other methods be difficult to catch. How space 
is used and feels rather than solely planned (Nadia Von Benzon et al., 
2021; Corner, 1999). Mappings were conducted while sketching , fig.9-
12, and observing movement of people and later curated into top-down 
illustrations of collected information. Following section describe each 
map produced.

Perceived ‘Allowed’ Space (p. 19): This transect walk 
is an iteration of barrier mapping where barriers are 
mapped by how they are perceived rather than their 
conceived purpose (Corner, 1999). 
For instance, a sign threatening a fine for crossing may 
pose as strong a barrier as a high fence. Likewise, a low 
fence can be perceived as easy and permissible to cross, 
despite its ‘top-down’ classification as impermeable. 
In this mapping, lines illustrate the perceived ‘allowed’ 
space and its subsequent reach. The mapping illustrates 
the areas along the transect where people are likely to 
feel comfortable moving and the ‘reach’ of that space. 
 
Observed Activity (p. 19-20): These maps illustrate 
where people were most active during weekdays and 
weekends. The findings reveal that activity varies 
largely depending on whether it is a weekday or week-
end, and some areas are almost completely depleted of 
human activity on certain days.
 
Ambiguity (p. 21): This transect walk focused on what 
material objects pique interest throughout the area. 
Marked points include anything from pieces of art and 
large rocks to traces of animals. 
The mapping indicates which areas of the neighbor-
hood provide rich impressions in terms of ambiguity. 
 
Perceived Presence (p. 22): During the transect walks, 
a few places stood out as especially present in the 
neighborhood. These are destinations with frequent 
activity. In this mapping, the perceived presence of 
these destinations are illustrated.

Lots of activity

Glimpsing 
Folkets hus

Immersed 
in nature

Informal
paths

Narrow 
passage

Initial sketches

Playground

Main
path

Open
space

Pigeon
Hangout

1.

2.

3.

4.
Figure 13: scale 1:1500 

Perceived ‘allowed’ space
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:Transect walks

Map descriptions

Transect walk exploring perceived ‘allowed’ space. Mapping shows that areas appearing open from 
above are often obstructed by greenery or terrain. The environment offers varied impressions and 
scales. In the parks especially, nature feels immersive and inviting, often more present than the built 
environment.

1.

2.

3.

4.

Figure 9: 

Figure 10: 

Figure 11: 

Figure 12: 



19 20

Chapter: Context Chapter: Context

Visits during weekdays reveal most activity is centered around the neighborhood’s main mobility node: 
the tram station. People are going to and from work, buying groceries, or taking their kids to the park 
after school hours. 

Figure 14: scale 1:1500 

Observed activity weekdays

Figure 15: scale 1:1500 

Visits during weekends reveal significant activity in areas that are inactive during weekdays. Activity 
also increases in the neighborhood’s sports and park areas, where youth are especially present. 

Observed activity weekends
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A transect walk focusing on ambiguity reveals a rich environment of impressions. Artefacts indicating 
past creative activity are plentiful, especially in and around the more active areas of the neighborhood. 
Points of ambiguity include anything from art installations to seating areas of unorthodox shapes.

Figure 16: scale 1:1500 

Ambigiuity

ELECTRONICS 
STORE

HAMMARKULLEBADET
MIXGÅRDEN

MIXKÖKET

GROCERYSTORES

FOLKETS HUS

TRAMSTATION

FIXOTEKET

Restaurant

Figure 17: scale 1:1500 

This transect walk focuses on the perceived presence of the most perceptually prominent destinations. 
The central square naturally has a strong presence with its various destinations, while the influence 
of Folkets Hus is felt throughout large parts of the neighborhood. Fixoteket, by contrast, is somewhat 
hidden.

Perceived presence
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Short interaction

Co-presence

Need for groceries

Shop provider

Employee

Shop visitors

Weak-tie relationships

High likely frequency of engagement

Lessen feeling of loneliness

Destination: local grocerystore

Familiar faces

Local available resource

Short distance

Local economy
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:Social environments and 
frequency of engagement

Places, labeled as ‘destinations’ in this work, were 
identified through observation, conversations with 
residents during transect walks, and various supporting 
documents and digital media, such as Google Maps. 
These destinations were then categorized by their likely 
frequency of engagement – that is, how often people 
interact with them. 
To delve deeper into the social environments offered by 
these destinations, observational visits were conducted 
wherein social environments and interactions were 
documented. These observations were later catego-
rized by the types of environments offered. 
An example of a destination analysis can be found on 
the following page (p. 24).

Searching for space to increase neighborhood resilience to loneliness 
the one must first understand what is already available. Different places 
residents have access to, of course, provide different social environments. 
Some places offer weak-tie relationships and short interactions, which 
can lessen the feeling of loneliness (Jing, 2023), while some places offer 
more opportunities for meaningful connection (Oldenburg, 1989). This 
section dives into the places available to people in Hammarkullen, how 
often they are engaged with, and the relationships that make up the social 
environments these places provide.

Approach

Categorization
Weak-tie relationships are built through frequent 
engagement with people, often in one’s vicinity, such 
as neighbors, co-workers, and community members 
(Festinger et al., 1963; Jing, 2023). 
In this mapping, the potential for weak-tie relationships 
is derived from environments of short interactions 
wherein the likelihood of repeatedly encountering the 
same person, or ‘familiar faces,’ is higher.
 
Strong-tie relationships are meaningful connection, 
the ‘cure’ for loneliness (Hawkley & Cacioppo, 2010). In 
this mapping, opportunities for strong-tie relationships 
are derived from the social settings of the destinations. 
Destinations characterized by more extended, deeper 
interactions in settings where the environment is allow-
ing, welcoming, and friendly are provided this label.

 

Weak tie relationships
- short interactions 
- familiar faces

Strong tie relationships
- Regular engagement 
with the same people
- long interactions

Lessen feeling of loneliness
- co-presence
- weak tie relationships
- seeing another face
- any interactions

Figure 18: 

The relationscape above illustrates the actants involved in shaping a social engagement that mitigates 
loneliness in daily life, builds weak-tie relationships, and provides co-presence. Since most people buy 
their groceries in person and smaller grocery stores are available in Hammarkullen, the likely frequency 
of engagement is high.

Figure 19: 

Observational visit interpretation

Lessening the feeling of loneliness: This concept has 
many parameters (Lyu & Forsyth, 2022); in this work, 
the emphasis is placed on elements relating to social 
interaction. Thus, places that offer opportunities for 
mitigating loneliness through social engagements, 
such as both weak- and strong-tie relationships and 
co-presence, are provided this label.

Direct relationships Potential relationships

Daily: Destinations people frequent daily such as grocerystores, 
the tramstation and schools.

Weekly: Destinations people frequent on weekly or monthly basis, 
such as libraries, eventplaces or sportsgrounds.

Occational: Destinations that are visited recurringly but not 
always availiable or in need, such as hairdressers or the yearly 
carnival.

Destination 

Destination 

Destination 
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Index of visited destinations

This index details some of the destinations with attached places in Hammarkullen that were visited. 
These are also illustrated in the following axonometric, on the next page. A complete index of identified 
destinations and context actants can be found in Appendix (p. 1-4).

Figure 20: 

“Understanding how public space serves as an environmental resource 
that influences different levels of social interaction is crucial to evaluate 
how the structural forces shaping the design and use of urban space can 
contribute to loneliness” Jing (2023) p.9. 

Many destinations in Hammarkullen were identified and mapped through 
this work. These are collected in an actant index in the appendix (p.1-4), a  
few example visits and categorizations can be seen on the following page, 
p.26. This index served as the basis for all subsequent parts of this chapter. 
It is the base for the collected data, the relationscapes, and the actant power 
analysis to come. On the nextcoming spread, p.27-28, destinations with 
attached ‘places’ are mapped in the context.

Folkets Hus
 
Folkets Hus is a civil organization initiated in 1978 through 
grassroots movements. In 1986, they built their “house of 
the people,” or Folkets Hus in Swedish, which is a meeting 
place for culture and democracy. It provides spaces that 
can be rented, art exhibitions, dance shows, support for 
people seeking work, and houses many local organizations 
through the spaces it provides (Folkets hus Hammarkullen, 
2009). Folkets Hus is its own organization, composed of 
and owned by residents and local actors, but is also a mem-
ber of Folkets Hus och Parker, a national civil organization. 
Folkets Hus is a key actant in the local community, through 
the spaces it provides, the activities it organizes, and its 
relationships with the public sector.
 
Visit: Folkets Hus has a variety of social environments 
depending on the activities being organized. It was visited 
during events, during an ordinary workday, and during a local 
meeting. The social environment is generally quite low-pressure; 
one can choose how much to engage and with whom. Its 
events feel okay to attend alone, and admission is often cheap 
or free. Social interactions observed were high in mood, with 
people often saying hi to familiar faces, friends, or making new 
acquaintances, as events supported interaction. When there are 
no ongoing events, the place is empty. Despite being open to the 
public, it has few seating areas and is not frequented by locals. 
In interviews, the personnel mention that youth occasionally 
make use of the spaces to hang out.
 
Library
 
The library was initiated through Folkets Hus, which pro-
vided reading events with residents. These events started 
a grassroots movement to provide a library for the children 
of Hammarkullen, leading to funding from Gothenburg City 
and its operation by Folkets Hus for many years. It also 
played a part in the culture of civil organization, shaping the 
identity of Hammarkullen; when at one point it was threat-
ened with closure, residents’ protests ensured it remained 
open and was instead renovated (Hansson, 2018).
 
Visit: The library is calm and often frequented by families, the 
elderly, and youth. The atmosphere permits low-sound level 
conversation but is generally quite muted. In interviews, the 
personnel state that the place occasionally has trouble with 
youth and children spending their free time hanging out in its 
spaces after Minimix, Parkleken, or Mixgården close, which 
causes loud noise levels.
 
Fixoteket
 
A place for trading things, fixing what is broken or could be 
improved, learning, and building. Fixoteket often collabo-
rates with other actants in the neighborhood (Fryk, 2020) 
and was built by residents tied to the Chalmers course 
Dare2Build. Today it is run by Bostadsbolaget, which 
provides the rented space, alongside Socialförvaltningen 
Nordost, which sustains one employee.
 
Visit: Fixoteket is a very welcoming place for various kinds of 
interactions. The environment is social and open. Observed 
interactions are characterized by friendly conversation of 
varying lengths, both short and long. People go there to 
engage in crafts or events and stay for prolonged periods. It 
feels like an environment where one may make a friend or 
closer acquaintance upon frequent engagement. Generally, 
the place is characterized by a welcoming culture, creativity, 
and values of sustainability that invite discussion. Key is the 

youth who do not feel cool enough to join the activities. 

ATM
 
An ATM was added to the neighborhood following 
grassroots organization from residents wanting this 
addition. The ATM is reportedly often out of order 
(Hansson, 2018).
 
Visit: The ATM is frequented by people but characterized 
by queuing; people generally do not engage with one 
another when waiting for their turn, and thus it provides 
co-presence but no other apparent positive aspect relative 
to loneliness.
 
Tramstation
 
The tram station was built simultaneously with the 
neighborhood in connection with the Million Homes 
Programme. Throughout Hammarkullen’s history, 
it has been a place of on-and-off conflict. The tram 
station is a node of transportation connecting Ham-
markullen to the rest of Gothenburg and increases 
pedestrian movement around the square. It also hosts 
ongoing art exhibitions featuring local artists, orga-
nized by Blåstället, a meeting place in Angered Center. 
 
Visit: The tram station has heavy traffic; people are con-
stantly moving in and out, seemingly with a direct purpose. 
Interactions are few; most people are wearing headphones 
or are in a rush, and the interactions observed are either 
among already established social groups or with a woman 
sitting at the entrance asking for money. She seems to 
be a well-liked character in the neighborhood, and many 
have established relationships with her, engaging in short 
conversations when passing by. Generally, the place offers 
co-presence but little opportunity for interaction.
 
Kiosk
 
Positioned next to the entrance of the tram station, in 
private ownership.
 
Visit: The place is characterized by a friendly mood and 
short interactions. People come in and seemingly are 
familiar with the people working there. The employees 
are very friendly and happy to help out if needed, as 
showcased when the author of this work was in need 
of a pen.
 
Frukt och grönt grocerystore
 
There is a shop specializing in green vegetables and 
fruit (often referred to as ‘Frukt och grönt’), and a small 
general grocery store that provides PostNord postal 
services. Both are located at Hammarkulletorget 
(Hammarkullen Square).
 
Visit: The grocery store is characterized by heavy 
activity, with many people moving in and out. Observed 
interactions are short in nature and often revolve around 
topics of the weather or groceries. The workers seem to 
be well-known in the neighborhood and friendly faces 
to many.

employee running the place, who to many seems to be a 
familiar face and a key character in the neighborhood. 
 
Aktivitetshuset
 
Initiated by Hyresgästföreningen in 2018, a 600sqm 
space owned by Bostadsbolaget was transformed into 
spaces for local initiatives and organizations (Fryk, 
2020). The spaces can be rented at a low cost.
 
Visit: Activity varies greatly; it is most prominent during 
weekends and consists of residents renting the available 
spaces for various events such as birthdays and organi-
zational meetings. Generally, the atmosphere suggests 
one must have a prior invitation to engage, although 
upon conversation, most activity organizers welcome 
participation. The mood is overall friendly and happy. 
Interactions observed vary in length and are often coupled 
with activities like crafts, food, or games.
 
Parkleken
 
A playground with accompanying play supervision 
and activities. It provides guided family and children’s 
activities, aimed at 0–9-year-old children, and play 
supervision. It is a Gothenburg City initiative (Göte-
borg stad, 2025). It also provides spaces for heating 
up food, breastfeeding, and toilets.
 
Visit: The place is characterized by children playing 
and parents observing or participating somewhat 
passively. One feels welcome in the place; being there 
does not evoke feelings of unwelcomeness despite its 
direct target group of children and families. People 
generally have their social groups but are open to 
conversing with strangers and often do so in both 
shorter and longer conversations. Generally, it is a 
welcoming place with a welcoming, happy mood and 
very accessible to anyone seeking co-presence or 
a short conversation. Organizers appear to be very 
well-liked in the neighborhood and are familiar with 
most people coming to their activities.
 
Mixgården
 
Mixgården is a youth center targeting youth in 
middle to high school, up to 20 years of age. It provides 
activities as well as hangout spaces for youth, a café, 
and various forms of support for youth and families. 
Mixgården is open every day of the week after local 
schools close. It has been active in Hammarkullen for a 
long time, and when threatened with closure, residents 
gathered to keep the facility going. It collaborates 
with many other actants in the neighborhood and is 
an important actant in supporting youth, mitigating 
criminality, and providing safe spaces that foster 
cultures of acceptance and inclusiveness (Hansson, 
2018).
 
Visit: The environment is similar to that of a home 
living room. Youth are playing games, just hanging out, 
or participating in organized activities. It feels very 
acceptable to ‘just be’ without direct engagement. 
Observed interactions vary in intensity, length, and type. 
Its specific target group makes it more comfortable for 
youth to engage in the place but naturally deters anyone 
outside of this group from participating. Personnel express 
that they have a wide reach among youth in the neigh-
borhood but also project a “cool image” that deters some 

Destination Destination Destination 

Destination Destination 

Destination Destination 

Destination Destination 

Destination Destination Destination 

Destination Destination Destination 

Destination 

Destination Destination 

Destination Destination 

Destination 
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Destination Destination Destination Destination 

NORTH

Hyresgästföreningen
Hammarkullen 365

Framtiden

Nätverksträffen

Folkets hus och Parker

Socialförvaltningen nordost

HAMSAM

Hammarkullekarnivalen

Folkets hus IOP

Hammarkullesatsningen

Pedestrian centrality

Lights on

Ungastadsutvecklare

Murals

Pedestrian areas

Rats and birds

Safety

Lack of large grocerystore

Closed Pizzeria/café

Hyresgästföreningen

Hammarkullen 365

Framtiden

Nätverksträffen

Folkets hus och Parker

Socialförvaltningen nordost

HAMSAM

Hammarkullekarnivalen

Folkets hus IOP

Hammarkullesatsningen

Pedestrian centrality

Lights on

Ungastadsutvecklare

Murals

Pedestrian areas

Rats and birds

Safety

Lack of large grocerystore

Closed Pizzeria/café

Library

Folkets hus

Parkleken

Fixoteket

Grocerystore
Post Resturant

Hammarbadet

Mixgården

Tramstation

Minimix

Aktivitetshuset

Grocerystore

Kiosk

Folkhighschool

Hairdresser

Sports hall

School

Park

School

Trädgårdsföreningen

ATM

Mariakyrkan

Restaurant

Mixköket

Framtiden

Sportsfield

Sportsfield

Electronics store

Playground

Bo-service

Chalmers

Bostadsbolaget

Carnival center

UPS

Square

Destination Destination Destination                Lessen feeling of loneliness                   Weak-tie relationships                 Strong tie relationships                 Frequency of engagement:       Daily                 Weekly                Occasional
Figure 21: 

Axonometric of Hammarkullen, its identified destinations, and 
their correlating social environment categories. This mapping 
provides an overview of the social opportunities available 
to residents to build relationships or lessen their feeling of 
loneliness through co-presence or interactions.
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Lowering barriers to social engagement is key to 
the loneliness issue (Folkhälsomyndigheten, 2024). 
Building on this concept, this section seeks to identify 
barriers that may be present in destinations. The first 
approach to this is based on interviews conducted with 
people identified as experiencing loneliness.Interviews 
were sourced through online platforms. 
To protect participants’ information, characters were 
created corresponding to several people’s experiences.
Barriers were identified in interviews. Each character 
is also placed on the resilience to loneliness diagram. 
These placements were derived in communication with 
interview participants and thus are also not reflective of 
Hammarkullen.

At this point, it is established that Hammarkullen provides social 
environments wherein people are supported to counter loneliness and 
build resilience to it. The next natural question, however, becomes: how 
accessible are these environments, and who gains from their positive 
aspects? When conceptualizing accessibility beyond the physical realm, 
one could instead ask what might prohibit a person from engaging with 
a destination. This is the topic of the following sections, which identify 
potential barriers that may limit engagement.

Approach

Characters 
Lisa is a person with lower personally-tied resilience 
due to her economic situation and physical ability. 
However, she is very social and not afraid to converse 
with people, which helps buffer her position.
 
Anna just moved into the neighborhood and is looking 
to expand her social network. She is high in individual-
ly-tied resilience.
 
Sarah is a person with low personally-tied resilience 
due to social anxiety and low self-esteem. Sarah is also 
unemployed and not in education. She identifies as a 
loner, which creates further barriers to engagement 
(Krakowski, 2021).

Individual ability

en
vi

ro
nm

en
ta

l s
up

po
rt

Lisa

Sarah

Anna

Resilience to loneliness diagram

Lisa is a very social person, she loves talking to people and has an easy time making friends and has many 
close friends, however she does not see them often and thereby feels social loneliness (Smith, 2019). 
She is limited by her physical ability and also monetary assets. She has a lot of time on her hands as she 
is retired and mostly spends her days at home.

Character: Lisa, identifies as socially isolated

Physical ability

Lisa

Main needs:

Weak-tie relationships

Lessen feeling of loneliness

Social confidence

Economic ability

Availiable time

Education and skill

Elderly

Influences resilience to loneliness Barriers to engagementDirect relationshipDepending on context

:Interviews and 
interpretation

Figure 23: Character image by (K.Palme, Personal communication, 6/10/2025)

Figure 22: 

Specific activity

Destinations activities
are specific and rigid. 
There is no space to

‘Just be’ without
expectation.

Accessibility

Destinations unavailiable
to those of physical

limitations.

Target group

Destinations targeting
specific groups or 

generally attracting a 
specific demographic

Pay-to-enter

Destinations that cost
money to engage in, 

either in entry or
materials.
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Anna is a social person. She is new to Hammarkullen and feels isolated due to lack of friends in her 
vicinity. She as no difficulty in social settings and wish for activities and places that fit her personality 
wherin she can meet people. She works and therefore needs activities outside of her working hours.

Character: Anna, identifies as lonely

Availiable time

Main needs:

Weak-tie relationships

Lessen feeling of loneliness

Social confidence
Recently moved in

Economic ability

Education and skill

Young adult

Influences resilience to loneliness Barriers to engagementDirect relationshipDepending on context

Strong tie-relationships

Physically able

Opportunities for 
building relationships

In work or education

Small social network

Anna

Character: Sarah, identifies as loner.

Availiable time

Main needs:

Weak-tie relationships

Lessen feeling of loneliness

Social confidence

Economic ability

Youth

Influences resilience to loneliness Barriers to engagementDirect relationshipDepending on context

Strong tie-relationships

Physically able

Not in work or education

Small social network

Low self-esteem

Sara

Figure 24: Character image by (K.Palme, Personal communication, 6/10/2025)

Open hours

Destinations with limited
time availability.

Low visibility

Destinations that are
difficult to locate, low 
visibility online and/or

spatially.

Target group

Destinations targeting
specific groups or 

generally attracting a 
specific demographic

Individual

Destination activity
is typically done

alone or in ‘brought’
company.

Pay-to-enter

Destinations that cost
money to engage in, 

either in entry or
materials.

Skill or education

Destinations which
require either diplomas

or being part of a 
specific age demographic
(schoolyears) to partake.

Target group

Destinations targeting
specific groups or 

generally attracting a 
specific demographic

Group

Destination activities
are typically in 
group settings.

Figure:24 Character image by (K.Palme, Personal communication, 6/10/2025)
Sarah  is both isolated and identify as a loner. She has a few friends but predominately online and feels 
insecure in social settings. She wants to have closer relationships but struggles with soical anxiety and 
also has neigher work nor education which means she does not afford activities that cost money and 
entering educational settings is difficult.
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Destination categories

Categories

Quantifying opportunities.
This project has already mapped available destinations 
and their general social atmospheres. However, to 
gain a deeper understanding and to be accurate in 
positioning interventions, these destinations require 
further investigation.
 
Reasoning: Folkhälsomyndigheten (2024; 2025) is 
one of many public actors calling for action to mitigate 
loneliness, emphasizing the need to make social 
interaction accessible.But what constitutes accessible 
social interaction?
This section of the context analysis aims to quantify 
various aspects of destinations that relate to their 
accessibility, in terms of likely engagement, and the 
underlying systems—the actants—that enable their 
existence. The objective of this exercise is to gain a 
deeper understanding of the social opportunities and 
the barriers to engagement in these potential places of 
connection.
The previous page, page 33, lists all the categories 
collected for the various destinations. In the following 
pages, these metrics will be applied to quantify and 
gain an overview of the social fabric and opportunities 
within Hammarkullen.

Interaction type
A

ctivity type
O

w
nership

B
arriers to engagem

ent
Target groups

Kids Youth Young adults Families

Men Women Elderly Students

Civil ownership

Destinations enabled 
mainly by civil-or 

grassroot organizations 
and initiatives.

Public ownership

Destinations enabled
mainly by the public 

society 
(municipality or state)

Private ownership

Destinations in
private ownership.

Target group

Destinations targeting
specific groups or 

generally attracting a 
specific demographic

Pay-to-enter

Destinations that cost
money to engage in, 

either in entry or
materials.

Low visibility

Destinations that are
difficult to locate, low 
visibility online and/or

spatially.

Open hours

Destinations with limited
time availiability.

Specific activity

Destinations activities
are specific and rigid. 
There is no space to

‘Just be’ without
expectation.

Skill or education

Destinations which
require either diplomas

or being part of a 
specific age demographic
(schoolyears) to partake.

Accessibility

Destinations unavailable
to those of physical

limitations.

Short interaction

Destination provide
environments for 
short ‘effortless’ 

interaction.

Long interaction

Destination provide
environments wherein

people engage in longer
interactions.

Structured activity

Destination activities are
rigid and decided, 

participant have little
choice to level of

engagement.

Non-structured 
activity

Destinations wherein
one can choose level of

activity, they provide 
opportunity to ‘just be’

Individual

Destination activity
is typically done

alone or in ‘brought’
company.

Group

Destination activities
are typically in 
group settings. 

This section summarizes the identified barriers and categories that will 
then be applied to all collected destinations. These are derived from 
interviews, from the characteristics of the third place, and from the 
propinquity effect: the principle that frequency of engagement promotes 
relationships. Following are descriptions of each category identified. The 
objective is to establish a framework for evaluating social opportunities 
in Hammarkullen and then suggest a complement to this social fabric. This 
proposed complement ultimately became the suggestion of a third place.
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:Metrics collected on
destinations

Interaction Type: This describes the length and depth 
of likely or observed interactions at a destination. For 
instance, a tram station likely has short, passive “see and 
hear” interactions (Lyu & Forsyth, 2022).

A café, in contrast, would be categorized as having long 
interactions, as it invites people to stay, fostering an 
environment for stronger relationships (Oldenburg, 
1989).
 
Activity Type: This describes the kind of activity that 
happens at the destination. For example, a grocery store 
would be categorized as a place for mainly individual 
activities. A swimming class is a structured group activ-
ity, while a library allows for unstructured individual 
or passive social activity. The blend of these activities 
contributes to a versatile city life and expansion of 
social networks (Gehl, 2010; Oldenburg, 1997).
 
Ownership: This refers to the main actor type that 
enables the existence of the destination. For instance, a 
library would be public, and a kiosk likely private.
 
Barriers to Engagement: As detailed further on pages 
29-32, barriers are aspects of a destination that may 
deter engagement. These are emphasized in research, 
although often not specified in detail, which has inspired 
this categorization (Folkhälsomyndigheten, 2024).
 
Target Groups: This refers to the groups of people for 
whom the destination is available. This can be explicitly 
stated, such as a primary school targeting children, or 
based on perception – for instance, an activity open to 
anyone but generally frequented by only a few groups, 
thus feeling unavailable to others.

Identified categories applied in the nextcoming destination matrix. Information was gathered on all 
identified destinations and can be found in table format in the appendix (p. 1-4).

Figure 25: 
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So what could be read out of all this collected information? This section 
dives into quantified comparison of various destination data to gain an 
overview of the social environments available and the subjacent actants 
enabling them. The objective is to derive what types of barriers are 
most presented and the kinds of interaction opportunities and activity 
constellations they provide. 
Of course quantity does not equal quality but the matrix serve as a tool 
to gain overview of the social environments and what could be added in 
complement.

Approach

Takeaways

Destination matrix

Figure 26: 

All identified destinations were crossed with metrics of 
targetgroup, potential barriers and prominent activity 
type. The purpose was to gain an overview of social 
opportunities and what potential hindrances they 
hold for people to engage wth them.  Details on each 
category can be found on previous pages, p.33-34.

:Quantifying destination 
barriers, qualities and 
subjacent actants

Many places have limited open hours: Many destina-
tions are limited by time-based access, meaning they 
are open only at certain times of the day or occasionally 
during the week.
 
Most destinations are characterized by specific 
activities: This means that when engaging with the 
destination, there are rigid, expected behaviors and 
little choice as to how one spends their time. 
An example of a non-rigid activity environment is Mix-
gården, a local youth center (see page, 26.), where the 
environment is similar to that of a living room. One can 
choose to actively partake in an activity or ‘simply  be’.
 
Public and civil actors provide a variety of destination 
formats: Public and civil actors provide a large variety in 
the kinds of social environments their destinations hold. 
The public sector is especially prominent in offering a 
diverse range of activity types.

 

This is a quantified mapping of destination barriers, activity types, and interaction types, overlaid with 
the percentage of each category’s total divided by ownership type. The percentages indicate what 
portion of the total destinations possess each specific category.

Short interactions are common in all kinds of 
destinations: This finding supports past research that 
local resources contribute to weak-tie relationships, 
co-presence, and interactions that lessen feelings of 
loneliness (Lyu & Forsyth, 2022).

Public and civil destinations are more likely to be in 
low visibility: Publicly-owned destinations are often 
less visible, which is not surprising given the profit-driv-
en incentive for high visibility in private destinations. 
This suggests an opportunity to boost the reach of 
public destinations through focused visibility efforts.
 
Publicly-owned destinations are often target-group 
specific: Public destinations have a higher represen-
tation of being target-group specific. Looking at the 
data more closely, this corresponds to many public 
destinations being directed toward youth, families, and 
students. Public and civil

actants provide 
a variety of 
destination 

formats

Short interactions
are common in all kinds

of destinations

Most destinations
are characterized 

by specific 
activities

Many places have
rigid and limited

openhours

Publically owned
destinations are 
often target group
specific

Public
and civil 
destinations
are more 
likely to be
in low visiblity
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Destination matrix

Destination matrix of target groups and destination ownership crossed with social environments 
supporting strong-tie relationships. Percentages indicate how many of total destination posess this 
category.
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Families
have many

options
availiable

People in
education have
more opportunities
for strong-tie 
relationships

Public and civil 
society provide the 
most destinations 
with strong-tie 
relationship 
opportunities

Kids and youth
have especially

many opportunities
for strong 

tie-relationships

Private destinations 
are unlikely to be 
places of strong-tie 
relationships

Figure 27: 

This matrix indicates that civil and public actors are most responsible 
for creating environments that support strong-tie relationships, or the 
meaningful connections considered the ‘cure’ for loneliness (Hawkley 
& Cacioppo, 2010). The matrix also shows that some target groups are 
presented with a larger variety of destination environments. This suggests 
that creating places that are inclusive to a broader demographic, or to 
specific underserved target groups, would be beneficial for promoting 
social networks in Hammarkullen.
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:Interaction type, 
initiation and 

enabling actants

Strong-tie relationships

Target groups: The matrix indicates that children, 
youth, students, and families are the target groups with 
the most opportunities presented to them. This is not 
only due to educational settings promoting stronger 
relationships but is also apparent when removing the 
educational categories from the analysis. This indicates 
that groups other than these may be subjects for 
supportive intervention. 
Crossing ownership types with environments that 
support strong-tie relationships shows a strong 
indication that public and civil actors provide the most 
destinations with characteristics that promote stronger 
relationships.
 
Public and civil society provide the most destinations 
with strong-tie relationship opportunities: Actants 
of the public and civil society underpin the most 
valuable destinations in terms of building strong-tie 
relationships. Crossing these public and civil destina-
tions by their barriers reveals that most of them are 
activity-specific and are limited by opening hours. This 
indicates that civil and public destinations are rich in 
variety but limited in availability. Further diving into 
target groups, many of public destinations are directed 
towards youth, kids, and families, with fewer options 
for other groups.

Destinations are characterized by longer interactions, 
high likelihood of frequent engagement, are in this 
category. For example, a grocery store is excluded due 
to its attached normative behaviors of solely buying 
groceries; it is an unlikely environment for forming 
stronger relationships.

Private destinations are unlikely to be places of 
strong-tie relationships: Unsurprisingly, privately 
owned destinations are less likely to provide relation-
ship-building environments; however, they are some 
of the most frequented destinations, such as grocery 
stores and kiosks. This indicates that private actants are 
important for weak-tie relationships and co-presence 
in terms of mitigating loneliness and building weak-tie 
social networks (Lyu & Forsyth, 2022).
 
Kids and youth have especially many opportunities for 
strong-tie relationships: Kids and youth are the target 
groups with the most destinations available in terms 
of strong-tie relationships. This is not surprising, since 
they are attached to educational environments where 
frequent engagement and longer, activity-supported 
interactions are characteristic.
 
Families have many options available: Families also 
have a wide variety of destinations available to them. 
These are mainly stemming from public initiatives or 
grassroots movements which have been supported by 
public funding.
 
People in education have more opportunities for 
strong-tie relationships: Education provides strong 
environments for building stronger relationships. This 
is due to longer interactions, frequent engagement, 
and supportive activities. Education, however, is one 
of the strongest barriers to entry for people outside of 
this category, as it requires diplomas or being part of a 
specific target group to partake.

Takeaways
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:Relational mapping and
local engagements

To further understand the social fabric of Hammarkullen, a relational 
mapping of collected actants was conducted (Petrescu, 2012). 
This mapping revealed that civil and public actants are positioned 
very closely to residents, particularly in their influence over programs, 
activities, and participation in organizational roles. The significant public 
presence in Hammarkullen is also evident, with many influential actants 
either collaborating with, being dependent on, or constituting public 
entities themselves (Fig. 28). These explorations were complemented by 
deeper engagement with some key actants in the network.

Approach

The Relationscape shows how Hammarkullen’s main actants interact with residents. Public and 
civil organizations are highly engaged, often including residents in activity and program development. 
Notably, Nätverksträffen serves as a key platform for collective agency, and the public presence in the 
area is strong. More information on each actant can be found in the appendix (p. 1-4).

Figure 28: 

Folkets hus

Framtiden

Mixgården

Chalmers

Bostadsbolaget

HAMSAM

Nätverksträffen

Lights on

HK 365

Folkhögskolan

Folkets hus och parker

Mariakyrkan

Unga stadsutvecklare

Gothenburg city

Residents, no target group

Hyresgästföreningen

IOP

Kids Youth

Fixoteket

Parents

Housing

Schools

Government funds

Swedish government

Minimix

Parkleken

Socialförvaltningen

Library

Resident members 

or organizors.

 No residents 

involved
Engages Dependent Collaborates Public Civil Private

Actant relationscape

Engagements

In engaging with the context some actants were 
interviewed or engaged with further by partaking local 
meetings or conversing employees. Interviews were 
conducted in informal settings and with the objective 
of expanding knowledge of the context challenges, 
opportunities and actant relationships. 

Socialförvaltningen Nordost: Interview with an 
employee. Socialförvaltningen is responsible for public 
functions in the municipality, such as schools, health, 
and social services. 
In Gothenburg, they also support cultural initiatives 
and have the agency to fund social programs related to 
culture and art. The interviewee emphasized the need 
for third places in Hammarkullen, especially since many 
residents live in poverty and in apartments that are too 
small for their family’s needs. 
They noted that these places should have a broad 
demographic reach but should not overtake tar-
get-group-specific third places, such as Mixgården, as 
these are also important, especially for youth.
 
Folkets Hus och Parker: Interview with employees. They 
are a civil organization that supports meeting places 
and cultural initiatives. In Hammarkullen, they are 
heavily involved in sustaining Folkets Hus. They do this 
primarily through legal and communications support in 
negotiations.
For instance, they took part in establishing the Folkets 
Hus IOP, a legal agreement with Gothenburg City 
that provides funds paramount to their function. 
They emphasise the need for meeting places whose 

organization and activities are representative of local 
cultures and identities: meaning that organizational 
roles should be filled by local residents and reflect a 
diversity of cultures, ages, and backgrounds. 
They also stressed that activities in these places should 
be flexible and have a “low-hanging fruit” character—
meaning they should be quick, simple, and adaptable to 
promote resident engagement.
 
Nätverksträffen: Visited a local meeting. They are 
an open group that meets regularly in Hammarkullen, 
composed of local organizations, residents, and public 
representatives. The group discusses collaborative 
strategies to promote social cohesion and challenge 
negative outsider perceptions of Hammarkullen.
 
LSS: Conversation with an employee. The LSS is an 
organization that assists people with mental and phys-
ical difficulties. As a part of Socialförvaltningen, they 
were interviewed about the challenges and potential 
of incorporating their daily activity program into a 
proposed ‘third place’ intervention for this thesis. 
They emphasized the need for education to ensure 
positive collaboration but were positive about the idea 
overall.
 
The Library: Conversation with an employee. The library 
is frequented by many residents and is especially 
popular with families and children. They sometimes 
have trouble with youth being loud, particularly after 
other local activities have ended for the day.
They emphasized the need for alternative places where 
groups of youth can spend time away from the library.
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Figure 29: 
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Figure 29 illustrates the relations of making change in Hammarkullen. 
Relative to key local actants power and influence position. The positioning 
of Nätverksträffen is noteworthy, as it serves as a platform for collecting 
voices and agency. As shown on the previous page (p. 40). Folkets Hus och 
Parker also hold a significant position, acting as an ‘in-between’ mediator 
that wields influence by navigating conflicts and opportunities. In general, 
residents gain agency through organizations integrated into their daily 
lives and collective civil platforms like Hyresgästföreningen.

Power influence analysis

“To a far greater extent than private commercial arenas, public demo- 
cratically managed city space provides access and opportunities for 
all groups of society to express themselves and latitude for non-main-
stream activities. The spectrum of activities and actors demonstrates 
the opportunities for public city space generally to strengthen social 
sustainability.” - Jan Gehl, 2010, p.28.

Key-considerations for intervention derived 
from context analysis.

Figure 30: 

Findings

Revealed potential

* Bostadsbolaget is one 
of the main actants of the 
area. 

* Nätverksträffen is 
important for collecting 
voices and agency.

* Residents gain influence 
through actants close to 
daily life and organizations 
such as Hyresgästförenin-
gen, representing their 
voices.

* Folkets hus is very 
dependant on their IPO 
from Gothenburg city and 
on Folkets hus och Parker 
for support in negotiations.

* Actants working the 
closest with children, 
Mixgården, Parkleken and 
Minimix, are key collabora-
tors in terms of families and 
childrens daily life. 

* Civil organizations 
depend on national 
governmental support 
through funds, making 
them vulnerable to political 
changes.
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Above statement embodies findings from this context 
analysis. The variety of destinations and the variety 
of enabling actants for these destinations provide 
a wide array of social settings for the residents of 
Hammarkullen. 
Overarchingly, the synergy between civil and public 
actants provides the destinations of highest value for 
fostering strong-tie relationships. However, there are 
groups less likely to partake in these environments.
Synthesizing all collected knowledge, an intervention 
should encompass the following (while acknowledging 
the importance of other categories): opportunities 
for both short and long interactions. The intervention 
should facilitate non-structured activity, wherein one 
can choose their level of engagement. The place would 
benefit from public and/or civil ownership. It should be 
inclusive of a wider demographic, hold generous open 
hours, be cheap or free to enter, and have high visibility.
Crossing findings with Oldenburg’s (1989) definition 
of a third place, such a place in civil or public ownership 
would benefit the neighborhood in terms of countering 
loneliness. 

In mapping the context by its relationships and various 
engagements, a potential revealed itself for the imple-
mentation of such a third place: a currently empty café 
in Folkets Hus. 
This is shown on the next page (p. 43). The café is under 
civil agency, connected to the public sector through its 
actants, is in a high-visibility location, and encompasses 
all the necessary components to reopen.

Civil ownership

Open hours

Public ownership

Non-structured 
activity

Target group

Short interaction Long interaction

Pay-to-enter Low visibility






























































